FAQ
Receiving Your Money:

How much aid will | get?

The information you provide on your FAFSA as well as other information submitted to our office will
allow us to determine your eligibility. Funding availability, federal regulations, and cost of education
(budget) will also be considered.

How much can | earn and still be eligible for financial aid?

The Department of Education considers many factors in determining your eligibility. Therefore, it is
almost impossible to answer this question without submitting the FAFSA.

How do | get my money?

Financial aid funds are credited to your student account. Any remaining funds will be mailed to the
address on file for you in the Admissions Office after tuition, fees, bookstore charges, and any other
institutional charges are deducted.

When is Pell Grant refunds issued to students?

Pell Grant refund checks are mailed by CACC’s Business Office 14 days after the first official day of
class.

When will Loan checks be issued to students?

Loan refund checks are mailed by CACC’s Business Office beginning 30 days after the first official day
of class.



